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Water Mains Requisitions and Diversions South West
Water Main Application — Part 1 Water

Customer

The Developer Services Team will review your Submit the ‘Application for new infrastructure’
application and either accept scheme if

. AL . and 'Risk Assessment for Water Pipes in Land
complete, or advise of missing information. < Potentially Affected by Contamination form'. with

Within 5 days of submission of information allrequested supporting information

?

If requested, you will provide any missing
Yes » information as listed in the correspondence from
the Developer Services Team

Missing
informatio

No
h 4

Within a period of 28 calendar days,
48 calendar days or other agreed date
(commencing the day after your application is
complete) SWW will produce an outline design
and cost estimate and issue to you.

Within a period of 3 months you are required to
> sign the agreement and return to us with
payment (if applicable).

v

Within a period of 7 calendar days (commencing
the day after we receive your signed agreement
and monies) we will; send your agreement and
plan to legal; Invoice payment and issue a
partner pack to our contractor.

v

Within a period of 7 calendar days (commencing

on receipt of the partner pack from South West Meet our contractor and South West Water
Water) our contractor will contact you to arrange Inspector on site for a pre-start meeting.
a pre start meeting.

. |

South West Water’s contractor will arrange a Submit an NTC (Notice to Commence) to our
start date for ‘off-site work’ to commence if » contractor to arrange a length of main to be laid
applicable. on site.
= |

On receipt of the NTC (Notice To Commence)
our contractor will contact you to arrange a date

to start main-laying. Within a period of 90 days Continue to submit NTC’s until the work onsite is
(commencing on the day we receive the NTC) g complete.

our contractor will complete the

works-exceptions apply.

v
SWW contractor will complete work and carry out
testing and commissioning of each section of
water main before made live.

Goto ‘Hand-over’
Page 3
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http://www.southwestwater.co.uk/media/pdf/0/t/Water_Supply_Application_-_V9_09-15.pdf

Pm—

— "y
Water Mains Requisitions and Diversions South West
Water Main Application — Part 2 Water

Customer

Hand-over
inspection

Handover inspection will take place with SWW
inspector, developer, contractor and fire service
(if fire hydrant within scheme) present.

Remedial work undertaken
(either by SWW or Customer)

Are remedial
works required

No
v

On completion our contractor will submit the as-
built records for your site along with their final
account to SWW.

Within 21 days

|

Review the final account. Once any issues are
resolved the account will be agreed.

Complete a Cost Completion Record. You will be
notified of any final scheme cost adjustments (if
applicable) within a period of 60 days
(commencing on construction completion).

> Send us your cost adjustment agreement.

4

CLOSE SCHEME

~ e

Goto Page 3 if new
connections required

-
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Water Mains Requisitions and Diversions South West
New Water Service Connections Water

Customer

Start
New service . *
connections

Submit application for new service connections,
if not already completed via application
submitted for new water main

v

We aim to issue a quotation within 28 days of
receipt of materially complete application

Make relevant payment for required plots
(refer to quotation)

4

Lay your pipe work and make contact to request
a trench inspection

4

We aim to arrange for an inspector to visit site
within 2 working days of you contacting us

4
Complete all relevant pre-connection
requirements and make contact to request a
connection date

A

We aim to make your connection within 21 days*

*Day 1 = the day after you request a connection
connection date and all pre-connection
requirements have been satisfied, including
answering pre-connection questions
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https://www.southwestwater.co.uk/index.cfm?articleid=11502
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