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South West
Water

Pre planning — point of connection enquiry

Customer

You will complete a Pre planning — Point of
connection enquiry form either via the online
application form or paper based and submit with
all relevant information, including fee if
applicable to
Developer Services — Planning Team
www.southwestwater.co.uk/developerservices

We will review the application form, supporting
information and payment.

We will contact you within 5 days to confirm we
have received all information, or request any
missing information

We will carry out a review of the proposed
development for either clean water and/or foul

If requested, you will provide any missing
information as listed in the correspondence from
the Planning Team

sewerage services and provide a written
response within 21 days.
This will include the point of connection, budget
estimate of site costs and copy of the public
records.

V1 06/15




	Customer Flowchart - Pre Dev Enquiry.vsd
	Page-1




